
Take your skills to the next level with training from Alden. Choose a plan that’s right for you.

Satisfaction is guaranteed.
We stand behind our training. If you do not receive value, you don’t pay for it.

Standard Check out the in-app help 
documentation to get started 
here.

Reach out if you need training 
tailored to your needs.

TRAINING DELIVERY SCHEDULE COST ATTENDEES

On-demand 
video

Online

In-person

Available 
anytime

½ day

1 day

$2,499

$4,999

Included with 
registration

½ day
$2,499 + travel 

expenses

n/a

Unlimited

Unlimited

$4,999 + travel 
expenses

1 day

Custom
Online

In-person

Unlimited

Unlimited

What is included?

Learn how to:

•	 Navigate Alden One®

•	 Customize your home screen

•	 Perform an interactive map search

•	 Use the grid

•	 Save custom searches

Plus:

•	 Creating and submitting a conversation

•	 Adding, editing and deleting conversation assets 

•	 Using street view from mapping features

•	 Customizing the search grid

Standard

From basic instruction to practical half-day 
courses and in-depth full-day classes, you will 
learn everything you need to know about the 
Alden One® platform in order to succeed.

Training

https://help.aldenapps.com/htmlapp/help.html


What is included? 

We train your staff on company-specific processes to follow 
for each type of request—as the owner or attacher. By 
taking a deep dive into your specific activities, the company 
processes involved, and the documents required, we can 
design training to help you succeed. 

Custom training can be delivered online or onsite in half- or 
full-day programs with unlimited attendees.

Learn how to:

•	 Perform more complex searches— like custom 
attributes (poles and/or conversations)—and how to 
save results to your home page.

•	 Optimize workflow processes for your internal groups 
and external stakeholders

•	 Improve processes for the companies that you do 
business with

Plus, learn about company-specific scenarios, including:

•	 Permit to attach (overhead/wireline)

•	 Small Cell/DAS permit to attach

•	 Transfer notice

•	 Overlash notification

Also, determine where you fit into this process as:

•	 an asset owner

•	 an attacher

•	 an engineer

•	 a contractor

Additional features covered in custom training include:

•	 Reporting

•	 Export capabilities

•	 Sharing pole data

•	 Changing conversation status or assignment (single or 
in bulk)

•	 Customizing search filters, colors and more 

•	 Activity timers, such as contractual and FCC-guided 
timeline

•	 Utilizing the history to troubleshoot

•	 Activity parent-child relationships	

•	 Make data-driven decisions from dashboards

•	 How to submit support tickets via help desk

Single Point of Contact Support is available to your team 
after the training is complete.

www.aldensys.com

Custom

Earn professional development credits while 
learning what you need to succeed.

offers.aldensys.com/training

https://offers.aldensys.com/training

