
 

JOIN THE HERO SUPPORT TEAM! 
 
Electric & Telecommunication Utility Professionals are often the unsung heroes 
in the communities where we live and work!  
 
They keep the lights on, the internet working, the phones ringing, and work tirelessly 
building robust infrastructure that meets today’s needs, and tomorrow’s challenges. 
While often going without thanks, they always take pride in a job well done. These are 
the are the kind of heroes our community will always need. While not everyone is called 
to do this work, you have an opportunity to play an essential role on a team that 
supports them and become a hero in your own way. 
 
Alden is searching for a Mobile Software Developer to join our mission of uniting utility 
professionals working towards common goals on shared assets. Whether inside or 
outside of those organizations, any way they think about assets, Alden enables everyone 
to work better together. This collaboration leads to faster deployments and better 
infrastructure, which leads to thriving communities. This is one way that we can have a 
positive impact on our communities and make the world a better place. 

 
 

ABOUT ALDEN 
 
Our Vision is one collaborative software platform for structure owners, attachers, 
occupants, and service firms that facilitates activities and enables data driven decisions.   
 
Business process automation that solves deep niche problems, providing intrinsic value 
inside the company. One source of truth for the utility industry to coordinate from, 
providing cross-company network value. Technology to enable complementary services 
that further brings together people in the industry. 
 
To be a member of our team, you must live our core values: 
 
o Have Integrity 

o Be Innovative 

o Pursue Excellence 

o Approach challenges with a Can-Do Attitude 

o Be Driven to Learn and Grow 

o Be Accountable 

o Treat Others and the Company with Respect 

 

  



 

 

Mobile Software Developer 
JOB DESCRIPTION 

 
A mobile developer is responsible for translating code into user-friendly applications. 
They collaborate with internal teams to develop functional mobile applications while 
working in a fast-paced environment.  

 
Mobile developers develop application programming interfaces (APIs) to support mobile 
functionality while keeping up to date with terminology, concepts and best practices for 
coding mobile apps. Essentially, mobile developers contribute to the design, testing, 
releasing and support of the application.  
 
o Understands Agile practices and how to communicate within that framework  

 
o Is able to break down highly technical challenges, determine best practices and 

implement the solution  
 
o Responsible for on time delivery during a sprint 

 
o Understands how to break large stories into bite size pieces and create unit tests for 

each piece  
 
o Responsible for implementing application designs to meet customer needs and the 

design is easily extended to evolving customer needs  
 
o Write code to develop and enhance mobile apps to ensure robustness and scalability 

 
o Ability to interact with internal teams and likes being part of a team  

 
 

  



 

SUMMARY 
 
The focus of this job is on achieving results which are aligned with the larger picture of 
the organization and its strategic goals. Initiative, coupled with a sense of competitive 
drive, and the ability to stay focused on results despite changing conditions, is the key to 
achieving the performance objectives of this job. Because environmental and 
organizational conditions change rapidly, the work involves innovation and creativity in 
generating ideas for quick response. Decision-making is focused on implementing 
practical, timely solutions. 

The job requires getting things done quickly and handling a variety of activities. Self-
assurance, and the confidence to purposely drive toward results while constantly 
problem-solving and engaging the commitment of others is essential. A leadership style 
that is firm and goal oriented, and yet motivates, trains, and engages others in an 
enthusiastic way is important. The emphasis on building rapport and relationships with 
individuals and groups requires an outgoing, poised and persuasive communication style. 
Because the pace of the work is faster than average, the ability to learn quickly and 
thoroughly while continually recognizing and adapting to changing conditions is critical.  

The scope of the job may require effective delegation to proven people. Especially 
routine and repetitive details should be delegated but with responsibility for follow up 
and accountability for timely results. While the job requires the ability to act 
independently, a sense of urgency and the confidence to handle a variety of challenges, a 
full commitment to the success of the business and high standards of achievement are 
expected in this position. The emphasis is on results, and effective systems that achieve 
results through and with people, rather than on the details of implementation. The job 
environment is flexible, constantly changing and provides growth opportunity, 
recognition, and reward for the achievement of business results. 

 

JOB CHARACTERISTICS 
 
o Sense of urgency for goal achievement. Varied activities. Multiple, simultaneous 

projects. Multi-tasking Fast-paced environment. 
 
o Results focus Idea generation, innovative and creative problem-solving. Rapport and 

relationship building focused on achieving results Engage commitment of others. 
 
o Problem solving orientation. 

 
o Risk taking. 

 
o Action-oriented and somewhat collaborative decision-making. 

 
o Quick decision making in response to changing conditions. 

 



 

o Extroverted, confident, enthusiastic, persuasive Influences, stimulates others to 
action. Collaboration focused on results. 

 
o Authoritative leadership based on generalist expertise, knowledge of systems. 

 
o Directive leadership to assure business results are achieved. 

 
o Delegation of details as necessary, with follow up on timeliness and quality. 

 
o Accountability for results. 

 
 

OTHER QUALIFICATIONS 
 

Due to the sensitive nature of our utility work, you must: 
o Be a U.S. citizen located in the U.S. 
o Pass a background check and drug screen 

 
Education and Experience Required: 

o 4-year college degree (software or engineering) 
 

o 2 years’ work experience (in mobile development) 
 

o Full-stack developer Visual Studio app center knowledge and ability to distribute 
from there  

 
o Android and iOS using Xamarin for one application with some native 

functionality C #, asp.net core, entity framework, SQL server database, web API 
Knowledge of MAUI a plus. 

 
o Experience interfacing to 3rd party devices is a plus  

 
 
Beneficial experience includes: 

o Working with utility or industrial customers 
o Complex or intricate projects  

 
Alden is based in Birmingham, AL but work may be remote for right candidate. 

 

 
HOW TO APPLY 
 
 
 

Send your resume along with a cover letter detailing why you’re the right person for our team 
to: careers@aldensys.com 
 

mailto:careers@aldensys.com
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