
Stay Informed
Working more intelligently improves productivity. Notify™ 
sends work order updates via email. These automatic 
reminders keep transfers, attachment requests and  
make-ready work on-track. 
 

Manage Billable Items
Manage fees, permit costs, inspections, pole replacement 
costs all within each work request or “conversation.”
 

Keep in Touch
Designate contacts for each job and improve coordination 
of work requests between you and your joint use partners. 
Build in supervisor-employee hierarchies for workflow 
escalations in Notify Pro™ .

Seamless communication. Unbelievable price.
 

Talk is cheap,
Communication is Free.
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• Store Pole Details 

• Manage Billable Items

• View Important Contacts

• Access Partner Company Info

One central platform to manage joint use communication.

Easily select a pole or group of poles when attaching in Notify™

Flexible Workflows
At Alden, we know one size does not fit all. Route projects 
through workflows customized for each of your partner 
companies. For even more control, Notify Pro™ easily 
adapts to your internal processes and requirements.
 
Dynamic Reporting Capabilities
Generate a custom report for current work orders and 
easily view the status of all your on-going projects. 

Complete Historical Records
Store archival documentation of ALL owner/attacher 
communications, including negotiations and agreements.

Eco-Friendly Paperless System
Notify™ uses a paperless process and can reduce  
paper costs, as well as your company’s eco-footprint.

Available in Two Versions - FREE & PRO
Notify™ is offered in two versions. A FREE version for  
basic users and a PRO version for customers who  
prefer greater customization.

 

Your Important Information — All in One Place
Web-based system facilitates paperless communication 
between pole owners and attachers. Notify™ streamlines 
the joint use request process by allowing attaching 
companies to self-service.

Serial No: A0938333

Telco No:

Power No: 788262A

Owner: POWER COMPANY

Start up a conversation in Notify™ 
The only cross-industry network for Joint Use. 
 



 
Notifications         Receive notifications via  

email when changes occur
Receive notifications via  

email when changes occur
Receive notifications via  

email when changes occur

Email Format  Standard format with link  
to new conversation 

Standard format with link  
plus conversation details Custom Template Design 

Workflows Standard Workflows 5 Customized using  
Core Components 

Custom Workflow  
Components

Auto-Assign Conversations
  
– 

Ability to auto-assign 
conversations based on 

location or status 
(Example: overdue)

Ability to auto-assign 
conversations based on 

location or status  
(Example: overdue)

Billable Items Standard Customizable Customizable 

Web Services & Interfaces – Standard Custom Developed

Reports Standard Reports Custom Reports, 
Dynamic Query 

Custom Reports, 
Dynamic Query 

Support Email, Online Knowledge Base Online, Email, Phone Data & Technical Services

Alden Systems, Inc. creates and provides Joint Use and Central 
Office Inventory and Inspection software and services. We offer 
solutions to Collect, Communicate & Manage Data. 

Founded in 1995, our business is growing. We have performed 
inventories in 49 of 50 states, including Alaska. Alden has 
developed the JRM™ Suite, the only end-to-end joint use pole 
management system on the market today. 

Notify™ currently manages over 2 MILLION POLES, in over 14,000 
individual conversations. Sign up FREE Today.

ALDEN SYSTEMS, INC.

OUR CUSTOMERS
AT&T Inc.

CenturyLink

Cincinnati Bell, Inc.

Citizens Communications

CT Communications

Frontier Communications

Northeast Utilities

Paetec Communications

Qwest Communications, Inc.

Seattle City Light

Sprint PCS

Verizon Communications

Western Wireless

FEATURES
PROFESSIONAL SERVICESPROFESSIONAL SERVICES

LEARN MORE 
www.aldensys.com/notify

EFFECTIVE ONLINE COMMUNICATION MANAGEMENT


