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Deployments & Training
We can help your project succeed. 

• Project planning 

• Deployment schedules

• Vendor management  

• Ride-along training 

• User acceptance testing

Inventory Specialists & Engineers
We provide expertise. 

• Outside plant construction 

• Asset management 

• Installation and maintenance  

• Central offi ce operations 

Project Managers
Our people are experienced, hard-working and focused on results.

• Stay on schedule and budget 

• Industry best practices 

Help Desk Support
Knowledgeable, friendly, and people-focused help desk experts. 

• Own the problem  

• Provide quality feedback 
   to development staff

• Work at your site or ours 

• Minimize user downtime  

STAFFING
Expand Your Staffi ng Capabilities with Enthusiastic Knowledgeable People

Alden can provide the staff to successfully implement your 
system deployment and user training. We also have inventory 
specialists to assist in your asset management efforts. 

Our engineers know the plant and will get your central offi ce 
and outside plant operations running smoothly. When you 
have a problem, you want to talk to our help desk staff. 
For important projects, our project managers will get the 
job done. 

No matter what your business 
needs, we have enthusiastic, 
knowledgeable people that 
will deliver results.

FIELD TRACKING
Reduce your plug-in expense with affordable tracking!

Initiate a plug-in recovery to immediately reduce your capital 
spending. Our teams identify the stranded assets and get them 
back to your warehouse for reuse. 

Deploy our LCAM-FT™ software to track the plug-ins in the 
fi eld. LCAM-FT™ has high technician acceptance and lowers 
your authorized stocking levels in the fi eld.

Plug Recovery
Recover unused, untracked and stranded assets.

•  Immediately reduce capital spending

•  Find unused assets

•  Return assets to the warehouse

•  Identify high-value plug-ins

•  Provide real-time status
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Plug-in Tracking Software - LCAM-FT™

Reduce capital expense and improve supply chain performance.

• Get techs equipment when they need it 

• Eliminate excess stock 

• Accurately forecast demand
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